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Dear colleagues, 

Spring is now here and we are looking forward to a number of our BID 

projects and initiatives coming to fruition. Our spring celebration on 

9th April is designed to bring more footfall to Byres Road and its lanes, 

with a focus on activities and fun for families. Over forty businesses 

have special promotions for an extended period, to maximise the 

impact. 

We are holding a networking event on 6 April, where you will be able to 

hear about all of the projects that we are engaged in; I do hope that you 

will be able to join us and our guest speaker, Lesley Wood, who will be 

talking about how businesses can utilise social media as a promotional 

tool.  

We are also looking for a new director; we would like to invite 

applications from any business owner or manager of a business within 

the BID area. More information will be emailed out shortly; however, 

you can also speak to our project manager, Deborah Murray, about 

applying. 

 

With best wishes for a successful spring, 

 

 

 

 

David J Howat,  

Chair, Byres Road & Lanes BID 
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We would like to welcome 

Toaty Wee Angel and Music 

Alchemist, both of which 

have recently opened in De 

Courcy’s Arcade. 



On Wednesday 6th April, we are hosting a networking event for all 

businesses in the business improvement district. 

 

Please join us from 6pm-8pm in the Hilton Hotel for an informal 

evening where you get the chance to chat to the BID about our work, 

and meet other businesses in the area. 

 

We are delighted to welcome Lesley Wood as our guest speaker. Lesley 

is an experienced consultant delivering marketing advice at Business 

Trinity, and she will talk about how businesses can benefit from using 

social media as a promotional tool. 

 

Lesley’s talk will be followed by a presentation of the BID’s work so far, 

and what we have planned for the rest of 2016. 

 

Please register on  http://byresroadbid.eventbrite.co.uk to let us know 

that you’re coming. We look forward to seeing you there. 

Action Hillhead arranged multiple spring cleans in March and we 

would like to thank the businesses who helped by spreading the word 

or volunteering themselves. 

 

The BID office joined in on Saturday 19th and helped give Ruthven 

Lane a much needed face lift; it’s amazing how much a couple of hours’ 

litter picking can do! 
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We recognise that non-domestic 

rates are a large component of 

business overheads, and the 

current rateable values do not 

reflect the existing trading 

environment. The closure of the 

BBC, and now the relocation of 

the Western Infirmary, have had 

serious impacts on footfall and 

business, particularly at the 

southern end of Byres Road.  

The BID team has therefore 

lodged a blanket appeal against 

the rateable values, covering all 

the businesses in the BID area, 

citing a material change in 

circumstance. This appeal will 

not be heard until the end of the 

year. We will be contacting you 

in due course as we develop the 

evidence required for a 

successful appeal. 

In the meantime, we want to 

ensure that all businesses are 

receiving the discounts for 

which they may be eligible. 

Details of available discounts 

can be found on our website: 

visitwestend.com/business-rates 

If you would like assistance with 

this, please contact the BID 

office for more information on 

0141 237 334 or 

info@visitwestend.com 

The team of volunteers at the end of the day. 
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From 9th-17th April, we are celebrating the arrival of spring by offering 

special promotions in more than 40 shops, restaurants and offices. A 

booklet containing these offers is currently in production, and will be 

available in participating businesses from the start of April. Our friendly 

distribution team will also be handing out the booklets to shoppers. 

To highlight the spring promotion, and to draw additional footfall, we 

are hosting family-friendly activities in the lanes on Saturday 9th April. 

We are offering face painting, children’s games and are arranging a 

special visit from The Bubble Fairy in order to entertain our younger 

visitors. These activities are held from 12noon-4pm. 

We are also working with traders in the lanes to help visitors discover 

them. Nana Momo Makes will be offering  children’s crafts while Ninja 

Unicorn are hosting an Open House with workshops held by some of 

their desk rental businesses. 

We welcome any last-minute additions to our programme; please get in 

touch if you’d like to offer any promotions or events in your business  

during the spring celebration.  

 

You can also help us by advertising the events in store and on your 

social media. We will hand out posters and flyers to participating 

businesses in advance, but we would be delighted to see this promoted 

across the whole area. 

Our promotion team on Small Business Saturday last year. 

Website audience: 800 

visitors/month 

 

Facebook: 1,532 likes  

 

Twitter:  257 followers  

 

Instagram: 67 follow ers  

 

We follow all of the BID 

businesses on social media 

so that we can share your 

posts and events. Make sure 

to keep in touch with us too! 
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Have you been getting our e-

newsletter? If not, please call 

the BID or e-mail us on 

info@visitwestend.com so we 

can add you to our mailing 

list. 

 

The monthly e-newsletter is 

sent out to all the businesses 

in the BID, and is our way of 

keeping you up-to-date with 

our work and any special 

events happening on Byres 

Road. 



Glasgow City Council would 

like to consult with all food 

and drink businesses about a  

proposed Community Toilet 

Scheme on Byres Road. The 

scheme would provide ac-

cess to private toilet facilities 

in participating public hous-

es, cafés and restaurants.  

Several councils in England 

have introduced such a 

scheme and it has proved to 

be very successful in busy 

shopping areas.  This 

scheme has also helped ad-

dress issues such as social 

inclusion. 

If you are a food and drink 

service provider, please take 

the time to answer this short 

survey. 

 

surveymonkey.co.uk/r/

CTSByresRd 

 

For more information, con-

tact Kathleen Reynolds at 

Land and Environmental 

Services on 0141 287 9330 

or kathleen.reynolds 

@glasgow.gov.uk  

Byres Road & Lanes BID 
 

61 Byres Road 
Glasgow 
G11 5RG 

 
Phone: 0141 237 1134  

E-mail: info@visitwestend.com 

We would like to remind you of some of our ongoing projects that 

you may not be aware of. More information is available on our 

website, but you can also call, e-mail or visit us in the office. 

 

Shopfront Improvement Grants 

As announced in the December newsletter, the BID has introduced a grant 

to help businesses that would like to improve their shop fronts. For more 

information on the scheme, and how to apply, please visit visitwestend.com/

shopfront-improvement-grants 

 

Google Business View 

Business Media has offered BID members £200 off their Google Business 

View services. Their packages include a photo tour of your business, which 

is made available on Google Maps but can also be used for marketing pur-

poses. Find out more on visitwestend.com/google-business-view 

 

Business Advisory Services 

The BID would like to encourage businesses to get in touch with BAS to help 

save money on utilities.  They are one of the market leaders in the areas 

of energy procurement and management, telecoms, water, merchant ser-

vices and data solutions.  We’d be happy to put you in contact with them or 

explain more if you contact our office. 

 

Changeworks Recycling 

The BID is working with Changeworks Recycling as our preferred supplier 

for waste and recycling. They help you reduce waste and carbon as well as 

your costs. Contact David Moir on 07823 345 202 or email 

dmoir@changeworksrecycling.co.uk to take advantage of the service. 
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