
 
30th June, 2016 | Issue 7 Dear colleagues, 

You do not have to walk far south past Tinderbox, to see very obvious signs 

that Byres Road, and the south half in particular, is in commercial distress. 

The closure of the Western Infirmary has had a tangible negative effect on 

footfall. From my office at 117 I can see it with my own eyes. My retail 

neighbours speak of a drop in turnover of 20%, or worse.  

And yet, doing business on Byres Road is significantly more expensive than 

elsewhere. As I hardly need to tell you, rent and rates are very high. In fact, 

they are significantly higher than comparable shopping streets in Glasgow, 

and elsewhere in Scotland.  The Directors of the BID are very concerned 

about the rent and rates issue, and we know that you are too: all the feedback 

we get confirms this. So, the BID has instructed one of Glasgow’s most 

eminent rate revaluation surveyors, GVA Barr, to lodge a bulk appeal on 

behalf of all our businesses, and will be instructing GVA Barr to engather 

evidence and represent our position robustly at the 2017 revaluation. We 

need your written authority to do this however, so please sign and return to 

us the enclosed mandate.  

The rents may be the key though, so we are also actively considering 

instructing GVA Barr on behalf of the businesses on the south east side 

(from Currie & Quirk,  to The Hill), who share the same landlord, to 

negotiate a rent reduction.  

On a more upbeat note, as you will know, the BID considers the promotion 

of events to be a core part of our strategy, as they drive footfall, and generate 

publicity. Our first big event, the Byres Road Fashion Show, on 6th & 7th 

May, was a great success. There is a report overleaf. More events are in the 

pipeline.  

The Directors are also delighted to announce that we are in advanced 

discussions with a Scottish / Swedish consortium to deliver a Gift Card 

scheme – again, more information within.  

With best wishes,  

 

 

 

 

David J. Howat, Chair, Byres Road & Lanes BID 

david.howat@pattisonandcompany.com     /  0141 334 7706 

 

We’ve recently had some 

new businesses open in the 

BID area: Hand in Hand 

Holistic Health, The Fish 

Plaice and VinYard 28. A 

warm welcome from the 

BID team. 
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We are currently in the process 

of setting up a gift card scheme, 

a pre-paid Visa card which can 

be used in any participating 

BID business. It gives the card 

holder a choice of almost 200 

shops, restaurants and service 

providers. 

The Byres Road Gift Card is an 

effective way of keeping 

customer spend within the area, 

and encourage customers to 

shop locally. For you as a 

business, the gift card is treated 

as any other Visa card payment. 

All that is required is for your 

card terminal to be linked to the 

redemption network, with no 

additional charge. 

Once the gift card is ready to 

launch, we will invite all 

businesses to hear more about 

it, and to join the scheme ahead 

of the Christmas season. 

A joint venture between thirteen local businesses, the BID organised a 

fashion show on the 6th and 7th May. Held in the Hillhead Library, 

the two evenings brought nearly 200 people to Byres Road. In 

addition to creating awareness of  the West End’s retail sector, we 

used the opportunity to raise money for charity. A proportion of the 

ticket sales, as well as the proceeds from our raffle, will be shared 

jointly between Oxfam, Cancer Research, British Heart Foundation 

and British Red Cross.  The four charities will be receiving £250 each 

in due course. 

 

Thank you to the businesses who took part in the show or donated 

raffle prizes. 

 

We enjoyed seeing so many of you at the networking event in April. 

We have now scheduled our next meet-up, which will take place on 

26th July at 6pm in the Grosvenor Café. 

 

We would like to encourage all businesses in the BID area to attend, 

to meet with other businesses and hear about our work. This time our 
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guest speaker is Jennifer Russell, town planning manager at the 

University of Glasgow, who will talk about the upcoming 

redevelopment of the Western Infirmary. It’s the largest of its kind 

since the university moved to the West End in 1870, and something 

that will impact on the whole area. 

Please RSVP to let us know that you are attending on 

bidnetworkingevent2.eventbrite.com. It helps us estimate catering 

numbers and make sure we have enough seating for everyone. 

 

 

We have launched a new section on our website, aimed specifically at 

business owners and managers in the BID Area. Here, you’ll be able 

to find information directed at levy payers, such as our business plan, 

newsletters and information about current projects. 

 

We have also created a discussion forum, where you can talk to other 

business owners but also interact with the BID. For specific queries 

directed at us, we  would still recommend getting in touch with our 

staff, Deborah and Elisabeth, by calling, email or visiting the office. 

 

Please go to visitwestend.com/members to sign up for an account. We 

aim to approve applications as soon as possible, but please be patient, 

especially if you signed up during the evenings or weekends, when the 

BID office is closed. 

 

 

BID Scotland is encouraging 

business improvement districts 

around the country to 

participate in European 

Mobility Week from 16th to 

22nd September. 

 

We are currently looking into 

different options of how the 

BID could host an event, to 

promote active and sustainable 

travel and attract visitors to the 

area. 

 

If you’d like to get involved, or 

have ideas you’d like to 

contribute with, please contact 

Deborah or Elisabeth in the 

BID office. 

We know that many BID 

members were disappointed 

that the West End Festival 

Parade didn’t happen this year. 

This was due to lack of funds, 

and the festival organisers have 

just launched a campaign to 

raise the £50,000 needed to 

bring it back next year. 

 

In the mean time, we would 

welcome your feedback on the  

5th June events in Vinicombe 

St and Ashton and Ruthven 

Lanes. Please contact the BID 

office or share your views on 

our discussion forum, which 

can be accessed by signing up to 

our members’ area on 

visitwestend.com/members 
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While we try to visit all 

businesses on a regular basis, 

we sometimes speak to business 

owners or managers who are 

not aware of the BID or what we 

do. If you’ve recently taken over 

a business, or simply want some 

more information about us, 

please get in touch and one of 

our staff members, Deborah 

and Elisabeth, will come and 

pay you a visit. 

 

Please make sure that we have 

your e-mail address, as we send 

out monthly e-mails in addition 

to the quarterly printed 

newsletter. 

 

You can also read more about 

us, and sign up for the 

members’ area, on our website,  

visitwestend.com 

 Byres Road & Lanes BID 

 
61 Byres Road 

G11 5RG 
 

Our office is open Monday-
Friday 9am-5pm 

 
Phone: 0141 237 1134  

E-mail: info@visitwestend.com 

 

We would like to remind you of some of our ongoing 

projects that you may not be aware of. More information is 

available on our website, or you can contact us directly. 

 

Business rate appeal 

The closure of the BBC, and now the relocation of the Western 

Infirmary, have had serious impacts on footfall and business, 

particularly at the southern end of Byres Road. The BID has therefore 

lodged a blanket appeal against the rateable values, citing a material 

change in circumstance. We are only able to represent business that 

have given us a signed mandate to do so. If you’d like to be included, 

please call the office or e-mail deborahmurray@visitwestend.com. 

Shopfront Improvement Grants 

Last year the BID has introduced a grant to help businesses that 

would like to improve their shop fronts. For more information on the 

scheme, and how to apply, please visit  

visitwestend.com/shopfront-improvement-grants 

 

Google Business View 

Business Media has offered BID members £200 off their Google 

Business View services. Their packages include a photo tour of your 

business, which is made available on Google Maps but can also be 

used for marketing purposes. Find out more on 

visitwestend.com/google-business-view 

 

Business Advisory Support 

The BID can help levy payers save money on utilities through our 

partner Business Advisory Support. They are one of the market 

leaders in the areas of energy procurement and 

management, telecoms, water, merchant services and data solutions. 

We’d be happy to put you in contact with them or explain more if you 

contact our office. 

 

Changeworks Recycling 

The BID is working with Changeworks Recycling as our preferred 

supplier for waste and recycling. They can help you reduce waste and 

carbon as well as your costs. Contact David Moir on 07823 345 202 

or dmoir@changeworksrecycling.co.uk to take advantage of the 

service. 

 

 

4 

mailto:dmoir@changeworksrecycling.co.uk

