
e: info@visitwestend.com, t: 07952 920 179 fb: facebook.com/VisitWestEndGlasgow 

 
Eddie Roscoe, the BID Project Manager who worked so hard to get the 
BID up and running, has become a well kent face around Byres Road. A 
ginger bearded Yorkshire man, with his own style, and a fondness for 
vinyl records,  Eddie was determined to get the BID project from an 
idea, to a yes vote, and then to move on. Fortunately, he was persuaded 
to stay on for three months to handover to Deborah. The BID would 
simply not have got off the ground without Eddie’s hard work, knowl-
edge, and determination.  We owe him our gratitude, and wish him well 
for the future.  
 
 
Since the BID officially came in to being on 5th May, the directors, with 
Deborah and Eddie, have worked hard to sort out the numerous tedious 
but  necessary  administrative tasks (set up a company, open a bank 
account, get insurance…the list is long.) More importantly, a considerable 
amount of work has also gone in to identifying and creating projects that 
will deliver the BID goals, and already we have some great ideas which 
we are working on.  
 
 
It became immediately apparent that Byres Road & the Lanes needed a 
brand that was more client facing than the one the BID project had hith-
erto been using. Developing this has been a priority, and I am pleased to 
say that Oli Norman (Brel/Itison) has been leading that project. Expect to 
see the new brand very soon.  
 
 
There are also exciting initiatives in relation to parking, rates, the lanes, 
waste handling, Christmas events, public realm, and a grant scheme for 
shop-front improvements: all of which were identified as being areas of 
concern for Byres Road & the Lanes traders. Some of these initiatives are 
covered in more detail elsewhere in this newsletter. 
 
 
Finally, we have an office! Thanks to the generosity of Glasgow City 
Council, we have the use of 61 Byres Road. The office is a little rough at 
the edges, but we are working on it. Please feel free to drop in if there is 
anything at all about the BID that you would like to discuss.  
 
 
 

With kind regards, 
 

David 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Front left to right—David  J. Howat (Pattison and Co (chair)), Deborah Murray (BID Manager), Paul McGowan 
(Independent Mortgage Store). 
Back left to right—David Nicholls (Brett Nicholls Associates), Bruce Finnie (By Distinction Art), Eddie Roscoe (BID Project 
Manager), Becky Wollam (Waitrose (vice chair)) 

 

Dear colleague. 
 
This is an exciting time in the development of the BID. We all now have 
our BID levy notices, and the pressure is on the board of directors to 
deliver tangible results. From my perspective, as chair of the BID board, 
there are challenges, frustrations, and many new things to learn. But the 
goal is a simple one: we must devise and implement projects and strate-
gies that will make your business better. Happily, as I look down the table 
at board meetings, I see a collection of committed, talented, and capa-
ble people from a range of businesses, all willing to give up their time to 
achieve that goal. 
 
 
To assist us, I am very pleased to say that we have made a key appoint-
ment in Deborah Murray, who is our Project Manager. Deborah’s back-
ground is in planning and local regeneration, in both the private and 
public sector. Her previous position was Culture, Events & Tourism Man-
ager with Stirling Council where she was instrumental in successfully de-
livering the Stirling 2014 events programme, including the Armed Forces 
Day National Event. We are very fortunate to have Deborah on the 
team.  



We are delighted to be working with Changeworks    Recycling as our 
new preferred supplier for waste and recycling. Their aim is to enable 
your business to reduce waste, carbon and costs by providing a service 
that is tailored to your business needs.  We’ll get to know you and your 
business and continue to support you to increase your recycling. You be 
able to recycle the widest range of materials including confidential pa-
per, general waste and food waste.  
 
Benefits of working with Changeworks Recycling: 
 

 Preferential rates 
 Seamless service delivery, letting you get on with managing 

your business 
 All your waste collected and managed under one contract  
 In house collections to avoid fines and reduce bins / bags on 

the street.  
 
Your dedicated Business Development Manager David Moir, will be 
visiting you to introduce himself, to take   advantage of the new service 
now call David on 07823 345 202 or email 
dmoir@changeworksrecycling.co.uk 
 
 
"Changeworks Recycling has saved me over 75% of my cost on trade 
waste collection” Paul Reynolds  Cup Glasgow  

 

Visit their website www.changeworksrecycling.co.uk to find out more 
about their services.  
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BRANDING: The current name and logo will remain for our business to 
business branding. However, before we fully hit the ground with         
marketing and advertising campaigns, we are working hard on putting 
together a consumer focused brand for Byres Road and its lanes which 
will be launched shortly.  
 
TECHNOLOGY WORKSHOPS: In partnership with People Make     
Glasgow and Scottish Enterprise, we assisted in the delivery of four suc-
cessful workshops at the Hilton hotel in June. The topics were social media     
strategy, creating compelling content, inbound marketing and  youtube 
and iPads. Over 30 businesses benefitted from the initiative. We will keep 
you informed of future opportunities. 
 
PREFERRED  WASTE SUPPLIER: Following on from consultants                           
recommendations  we have agreed upon a preferred waste supplier in 
Changeworks recycling. Their aims are to reduce your costs, remove  
excess trade bins from the street and decrease the amount of material 
that ends up in land fill. It was a no brainer! Stay tuned for further       
updates. 
 
KEEP SCOTLAND BEAUTIFUL (KSB) AUDIT: We have already funded an 
audit of the entire BID area. The area scored a cleanliness index figure of 
50 out of 100 which is simply not good enough! We will be using this 
document to advocate for improvements with the local authority as well 
as to make improvements ourselves. The document can be viewed by 
visiting the following link: www.visitwestend.com/bid 
 
CHRISTMAS DISPLAY AND EVENT: Looking ahead to Christmas 2015, 
we are reviewing proposals from various companies to get together 
Christmas lights and potentially a tree for 2015. This should have       
happened a long time ago in our area. 
 
CAR PARK: We have developed a proposal to use the Church Street car 
park site at weekend (which holds 55—65 cars) as a car park. The     
initiative would involve free parking for any customers who shop locally 
(by presenting receipts to attendants.) 
 
SAFETY: If you get a moment—please fill in the community safety survey 
(details of which should be with you). We are linking up with Community 
Safety Glasgow and Police Scotland to develop a coordinated radio 
warning system.  
 
SHOP FRONT IMPROVEMENT GRANT: Further details will be released 
shortly but we will be launching a matched grant to make improvements 
to shop fronts. Priority will be given to those businesses that meet certain 
heritage criteria. 
 
PIGEON MESS ON DOWANSIDE LANE: The BID is arranging for     
preventative action on the pigeons at the entrance to this lane. This will 
bring a permanent solution to the unsightly mess at this location. 
 
UTILITIES: Several members of the board are going to trial Business     
Advisory Services (BAS) - a company who have worked with several 
other BID areas in Scotland. BAS promise to lower utility bills across   
electric, water, gas, etc.   

Please follow and share these links on your social    media platforms to 
help get the word out on events and special promotions for the BID area. 
 
Have something you would like to share or post? Please send us a mes-
sage via Facebook or email and we will happily help you. We need con-
tent! 
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Our office is located at 61 Byres Road. 
Stop by if you need more information about the BID or even just to say 
Hello. 

http://www.changeworksrecycling.co.uk

