
Business Survey and    
Consultation 
Many thanks to all those who completed the Business Survey. 
We had 110 responses which  informed a report prioritising the 
key issues the BID should address. You can read the full report 
by visiting www.visitwestend.com/bid 

 

If you didn’t get round to completing it, - no worries. We are 
continuing to  consult with businesses on a one to one basis as 
your ideas and comments are critical to assist the BID Steering 
group. This is YOUR BID and ultimately , its YOUR views 
which  are important to develop the additional projects and ser-
vices for Byres Road over the next five years. 

 

Simply get in touch by phone, email or in person with the con-
tact details at the end. 
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BID Demo ProjectS 
Last month, the BID team delivered two demonstration pro-
jects to capitalise on the increased foot flow the Common-
wealth Games brought to the city. 

 

We launched a consumer focused website which highlights 
local events, key assets and businesses in the area. Alongside 
this, subway advertisements showcased a brand identity 
highlighting Byres Road as THE destination in the West End 
with the call to action being the website. 

 

The adverts (12 designs in total) were visible across all 15 sub-
way station platforms (more at St Enoch’s and Buchannan 
Street)  and projected the unique selling proposition of the 
area; telling the story of Byres Road and its lanes. These con-
cepts could be developed and progressed online and offline 
should the BID vote be successful. 

Keep your eyes peeled for a third BID Demo project planned 
for around Christmas time. A taste of the FUTURE   

Projects 

Whilst the projects listed below are in no way locked down yet, 
there are  some ideas, concerns and suggestions that keep crop-
ping up within consultation. 

 

Collective Waste Contract—Cutting the number of trade bins, 
saving businesses money, improving the look and feel of the 
area. 

Extensive Marketing and Advertising—Promote Byres Road 
via Subway, billboards, online, magazines and newspapers, PR 
Campaigns and a printed guide to Byres Road. 

Streetscape—Highlighting the lanes, artwork /murals on eye-
sore locations, working with partners on significant green/social 
spaces on three corners of Byres Road and Christmas lighting. 

Accessibility—Lobbying and presenting traders position on 
parking, effectively promoting transport links and lobbying for 
street Wifi. 

Events— More events, street markets and larger involvement in 
West End Festival. 

   www.visitwestend.com 



 

THE STEERING GROUP 

The current members of the 
Byres Road BID steering group 
are:- 

> Paul Reynolds, Cup Tea Lounge (Chair) 

> Mark Tracey, Booly Mardy’s (Vice Chair) 

> Jessica Nikola, Ubiquitous Chip (Vice Chair) 

> Carrie Hay, Demi John 

> Karam Bhogal, The Hoodie Stop 

> Bruce Finnie, By Distinction Art 

> Tracey Kinnard, Pink Poodle 

> Sebastian Denommee, Avenue G 

> Liz Williams, Zizzi 

> Sunil Bhalla, Tribeca 

> Jen Russell, University of Glasgow 

> Clr Martha Wardrop, Hillhead Ward 

> Keri Isdale, Glasgow City Council 

The steering group use the business surveys, one to 
one consultations and area research ideas  to de-
velop the projects and services in the business plan. 

WHAT IS THE LEVY? 

Should the BID be successful after the final vote, ALL businesses would have 
to pay the levy together. 

But what does that really mean? 

The target is to have a significant amount to spend in Byres Road over a 5 
year period. If we get a YES vote at the ballot, it is possible to lever in lots of 
additional funding from national / local government and various other organi-
sations.   

 

To deliver the sorts of projects that you have suggested SO FAR, the levy on 
small businesses will be something like……….£3 per week.  

 

Yes, that’s all, just £3 per week (give or take a few pennies). 

The bigger businesses will pay more, obviously, on a sliding scale related to 
rateable value of premises, but the smaller businesses will need to find only a 
very small amount. 

 

Why so little? £3 per week hardly seems worth all the bother. 

 

Quite simply, there are lots of us. There are over 250 eligible businesses in the 
BID area currently under consideration. If everyone contributes a small 
amount, its adds up to a large chunk  enabling lots of great things to happen. 

 

If we do nothing, nothing will happen………………. 

 

New Office 
The  Byres Road BID Project Coordinator will 
shortly be moving into a new office. Please feel free 
to drop by at any time to discuss the BID. 

THE BID AREA 
This is still under consideration until we know which of the 200—300 businesses will 
significantly benefit from the BID. 

 

The proposed BID area currently covers: 

 

Great Western Road (section), Kersland Street , Great George Street, Vini-
combe Street, Byres Road, Ruthven Lane, Dowanside Lane, Ashton Lane, 
Cresswell Street/Lane, Highburgh Road, Havelock Street, Partick Bridge Street. 

 
Nothing’s carved in stone yet though. We have to complete the consultation  

process first. 

 

That means gathering the thoughts and ideas from as many of the local businesses as 
we can. That means YOU.  

 

Give us your feedback.  We need it! 

 

 

 

   www.visitwestend.com 

PLEASE GET IN TOUCH... 
Whatever the reason, you can find out more about 
the BID and send your suggestions by contacting: 

Eddie Roscoe (BID Project Manager) 

T: 07530 432 597 

E: byresroadtraders@hotmail.co.uk 

 

Paul Reynolds (BID Steering Group Chair) 

T: 07545 122 393 

E: paul@cupglasgow.co.uk 


